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November	  4,	  2013	  
	  
Mr.	  XXXXXX	  
123	  ABC	  Street	  
London,	  ON	  	  N6H	  1X9	  
	  
Re:	  	   Reference	  for	  Mr.	  Shannon	  Hilton,	  HIL-‐COM	  INC.	  
	  
	  
	  
To	  Whom	  It	  May	  Concern;	  
	  
My	  name	  is	  Dipesh	  Patel	  -‐	  Vice	  President	  and	  Managing	  Principal	  at	  HDR	  Architecture	  Associates,	  Inc.	  in	  London,	  Ontario.	  	  I	  
have	  worked	  with	  and	  known	  Shannon	  Hilton	  both	  personally	  and	  professionally	  for	  the	  better	  part	  of	  15	  years.	  
	  
During	  my	  tenure	  with	  HDR;	  I	  have	  worked	  with	  several	  Consultants	  and	  Consulting	  firms.	  	  I	  have	  been	  very	  fortunate	  to	  have	  
had	  the	  opportunity	  to	  collaborate	  with	  Shannon	  on	  several	  large-‐scale	  I.O.	  and	  MoH	  projects,	  have	  been	  privy	  to	  his	  modest,	  
yet	  mature	  style	  of	  leadership;	  his	  understanding	  and	  design	  sensibility,	  as	  well	  as	  his	  strategic	  common-‐sense	  approach	  to	  
overcoming	  obstacles	  and	  maintaining	  relationships	  throughout	  the	  challenges	  and	  successes	  of	  each	  stage	  of	  significant	  
projects.	  
	  
For	  Shannon	  and	  his	  team,	  leading	  examples	  of	  excellence	  in	  I.O	  projects	  include	  that	  of	  The	  London	  Health	  Sciences	  Centre,	  
St.	  Joseph’s	  Mental	  Health	  Facilities	  (London	  and	  St.	  Thomas)	  and	  the	  Humber	  River	  Regional	  Hospital	  Development	  project	  in	  
Toronto.	  	  From	  small,	  simplex	  projects	  to	  those	  which	  were	  much	  larger	  and	  far	  more	  complex;	  Shannon	  and	  his	  team	  have	  
proven	  themselves	  time	  and	  time	  again	  by	  completing	  projects	  on	  time	  and	  on/under	  budget.	  	  	  
	  
They	  demonstrate	  a	  strong	  knowledge	  of	  today’s	  healthcare	  industry.	  	  It	  has	  been	  my	  experience	  that	  Shannon	  and	  his	  team	  
consistently	  displays	  excellent	  leadership	  and	  communication	  skills,	  and	  takes	  the	  time	  to	  not	  only	  listen	  to	  others,	  but	  to	  truly	  
hear	  them	  and	  respond	  accordingly.	  	  Shannon	  has	  been	  a	  great	  resource	  to	  me	  and	  my	  colleagues.	  
	  
There	  is	  no	  argument	  that	  the	  healthcare	  field	  is	  intensely	  competitive.	  	  Shannon	  demonstrates	  solid	  sensibilities	  and	  a	  
steadfast	  dedication	  to	  his	  profession	  and	  his	  clients.	  	  It	  is	  with	  the	  highest	  regard	  that	  I	  fully	  recommend	  and	  endorse	  
Shannon	  Hilton	  and	  his	  team;	  as	  skilled	  and	  talented	  consultants;	  dignified	  and	  accountable	  in	  their	  industry.	  	  It	  has	  been	  an	  
absolute	  privilege	  working	  with	  Shannon	  over	  the	  years,	  and	  I	  envy	  any	  person	  or	  party	  who	  has	  the	  privilege	  of	  working	  with	  
him	  on	  their	  current	  and	  future	  initiatives.	  
	  
	  
	  
Sincerely,	  

	  
Dipesh	  Patel,	  OAA,	  SAA,	  MRAIC	  
Vice	  President	  
HDR	  Architecture	  Associates,	  Inc.	  
 
 


